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List of Charges and Extras – Domestic 

Type of 
Charge/Extra  

G P E Description  Price 

Minimum freight 
charge 

X     Minimum freight charge for Groupage consignments (before 
charges, if  any) 

238,- 

  X     Minimum freight charge for Groupage hot goods 396,-  

    X   Minimum freight charge for Single item parcels up to 30 kilos hot 
goods 

200,-  

  X     Minimum freight charge for Groupage dangerous goods 396,-  

    X   Minimum freight charge for Single item parcels up to 30 kilos 
dangerous goods 

200,-  

Additional  fee, 
5 pieces or more 

X  X For shipments with 5-10 pieces 
For shipments with more than 10 pieces 

Basic price + 3 % 
Basic price + 6 % 

Extra for collection X X X For clients who use the goods collection service, when the total 
weight collected per day (Groupage, Express and Single item 
parcels up to 30kgs) is less than 100 kgs or  when sending 
Groupage single items/Express and the number of packages is 6 or 
less, an extra charge will be made for collection. The extra fee will 
be charged to the sender and the charge will be made whenever at 
least one of the packages is marked “to be paid by sender”. The 
sum will be specified in a separate line in the invoice. 

 0-49 kgs    229,-    
 50-99 kgs    174,-                              

Failure to appear / 
Wasted trip 

X X X An extra charge will be made if addressee/sender fails to appear at 
the appointed place for delivery / collection 

353,- 

Consign. note/labels X X X Standard consignment note 6,- 

  X X X Labels of all types 4,- 

  X X X Other types of consignment notes 12,- 

  X X X Copy of packing list if required per copy: 10,- 

EDI Services X X X Web-TA (Net-based transport management system) Per month NOK  217,- 

Missing information of 
consign. 

X X X EDI transfers are missing, or if  non-standard consignment notes 
are used 

Per consign. 32.- 

Manual freight 
document 

X X X Applies for groupage and parcels if consignments information is not 
transferred electronically 

Per consign. 32,- 

Illegible/missing 
barcode 

X X X Applies when the item code in barcode form is illegible or is missing 
from the label      

Per item. 21,- 

Delayed EDI-notice X X X When Schenker has to send out an enquiry for the EDI notice, by 
e-mail or by telephone 

Per consign.   11,- 

Payment services X X X Payment transfer – per consignment 149,- 
  X     Giro service Groupage – per consignment 376,- 
    X   Giro service Groupage single item – per consignment 295,- 
  X X X Return/re-forwarding/completing consignment note 222,- 
  X X X Completing consignment note 65,- 
  X X X Invoicing fee 87,- 
  X X X Re-invoicing fee 169,- 
  X X X Reminder fee (1/10 of debt collection rate at any time)  61,- 
  X X X Interest on overdue payments 9.25 % p.a. 
  X X X Copy of receipted consignment note for goods delivered 61,- 

Missing information of 
addressee 

X X X Missing/Incomplete/Incorrect address (and/or telephone number for 
private deliveries) 

64,- 

Correcting errors in 
real weight 

X X X For correcting errors in real weight, a fee will be charged per 
consignment 

19,- 

Packaging X     Return of wrappings and storage accessories. Reduction of basic 
price with 

Basic price - 50% 

Return facility X X   When ordering a return transport and Schenker writes out the 
necessary transport documents (address labels and transport lists) 

36,- 

        Extra for fetching consignment from private address NOK 169.- + 
NOK 32.- 

201,- 

Schenker 
warehousing services   

X X X Storage rental becomes payable after 3 days. The price is NOK 55 
per 24 hours per 100 kgs or part thereof and will be invoiced to the 
payer of the freight. Minimum NOK 55 

55,- 

 

        Customers without contract will be charged a minimum of 246,- 

Hot goods X X   Goods unable to withstand heat or frost. Special rate for minimum 
freight (see above for minimum freight) 

Basic price + 25% 

Dangerous goods X X   Goods subject to rules and regulations relating to transport. Special 
rate for minimum freight (see above for minimum freight) 

Basic price +25% 

        Price to be agreed in advance for special transports   
        If the rules and regulations for hazardous cargo are not adhered 

too, an extra fee is charged 
140,- 

EUR pallets X X X Exchanging EUR pallets  33,- 

Extra for volume X X   Charged when stowing is difficult because of the shape or contents 
of the consignment (see definition of volume goods in Transport 
conditions for DB SCHENKERland) 

Basic price +20% 

Fuel surcharge X X X Updates every 3. Monday each month according to EuroShell 
diesel prices 
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