By land - by sea - by air

Schenker AS has an annual
turnover of MNOK 3.8,
approximately 1.400
employees and 31 terminals/
offices in Norway.

DB Schenker has 91.000
employees throughout 2.000
offices in 130 countries.

The group is owned by
Deutsche Bahn AG.

DB Schenker is a global logis-
tics and transport company,
who offers local, domestic and

international land, ocean and
air freight.

Schenker AS

P.O. Box 223 @kern,
0510 Oslo

www.dbschenker.com/no

Telephone: 07500

Information logistics
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DB Schenker offers logistics
and transport solutions all
over the world.

DB Schenker has their own integrated network
via own IT systems, traffic arrangements, trans-
port equipment and terminal facilities.

The customers can follow their shipments via
tracking and mySchenker.

Information logistics includes amongst others:
e EDI

e mySchenker

e WEB-TA

* Integration services

EDI-solutions

DB Schenker offers electronic solutions with
EDIFACT:

¢ Way bill information

« Status of transport

e Way bill receipt

* Invoice

For customers without EDI we can also offer
efficient tools for administration of transport.
All customers can make reservations via our
website.

mySchenker

All customers receive their own website with
complete information regarding their own ship-
ments - mySchenker. The customer will then be
able to follow the goods via electronic tracking
as well as through the entire transport chain.

These will also show numerous statistics show-
ing shipment development, delivery quality,
news, transport schedules, etc.

The service is applicable to customers with a
customer ID. User identity and password will be
assigned when filling out a registration form via
our website.

Schenker LIVE for domestic groupage and
parcels show current information with status
for all shipments and items.

WEB-TA

WEB-TA is an information system enabling the
customers to create shipments, execute booking
of export shipments, receive printouts of the
shipments and access shipment information as
well as statistics via Internet. All transport ad-
ministration is done in one place. This includes
address register, shipment register and book-
ing. The system also has additional functions,
import and address register, label ordering,
tracking, etc. WEB-TA is supported 24/7.

Integration services

DB Schenker has several services for customers
on Internet, where the customers themselves
can find information related to shipments, traffic
arrangements, transport schedules, tracking of
parcels as well as integrated services.
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Examples on electronic
services:

Active shipment information
Tracking/shipment overview with deviation:

Information on single shipments, shipments
within a period and signature on way bill.

Freight list:
Overview of freight rates and additional charges
for sending or receiving goods.

Customer statistics:

Turnover statistics for number of shipments,
packages, weight and freight amount within a
period. Environmental calculator. Delivery
reliability over a period.

Transport order:
Registration of new assignments and overview
of booked assignments.

Price list:

Ordering of a complete net price list from one
postal code to all postal codes for all weight
classes.

Price calculation:

Prices and transport times for single shipments
according to customer agreement.

An environmental calculator calculates the
environmental load per shipment.

Invoice of shipments:
Displays all invoicing of shipments in a certain
period or single invoices. Available in Excel.

WEB-TA:
Net based EDI-solution for administration of
shipments.

Subscription:
Ordering of active shipment status, publica-
tions, news, etc.

Further information regarding transport
conditions:

DB SCHENKER Customer service
Telephone: 07500. www.dbschenker.com/no



