SCHENKER

Private Deliveries

Schenker offers two options when the consignee is a private person:

1. Private Delivery — home at the door

Private Delivery is a service for carriage of goods from a business customer to a
consignee at a private address.

The ordinary Groupage Agreement or the Single item parcels up to 30 kilos Agreements
are used for calculating Private Delivery prices, but with an addition for Private Delivery.

Physical limitations:

Maximum real weight per parcel: 90 kilos
Number of parcels: Unlimited
Max. measurements: Each separate parcel shall when packed be of such a

shape that two people can carry it into the house and to
the position indicated by the consignee. Parcels that
exceed the physical limitations will be delivered at
ground/street level.

Additions for Private Delivery, applicable from 15.7.2008:

Addition per parcel

Weight/Service Price in excess of 1
Private Delivery addition for parcels having a real weight between 0
and 30 kg, max. volume 250 dm® 134.- 9.-
Private Delivery addition for parcels having a real weight between 31
and 90 kg, max volume 500 dm® 269.- 17.-
Private Delivery addition for parcels having a real weight of 90 kg or
more 463.- 68.-
Return of packaging 151.-
Return of electrical appliances for destruction or recycling

222.- 151.-
Return of packaging and electrical appliances 333.- 151.-

2.  Private Delivery — at work

Private individuals who wish to receive goods at their place of work must get approval
from their employer in advance. The work place must have someone in reception
or warehouse who can sign for the delivery.

Price calculation for deliveries to private persons - for deliveries to the work place
standard general cargo or parcel prices are applicable in addition there is surcharge of
NOK 12,- per shipment.

In addition to this information, see: "List of Charges and Extras — Domestic”.

Applicable from 15.7.2008

All prices are quoted ex. VAT. Schenker is not liable for any printing errors.
All weights are rounded off to the nearest whole kilo Updated: 12.8.2008



